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Management : The art of management is defined as Knowing 
exactly what  you what man do and then seeing that they do it in 
the best and cheapest way.    
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“ Management braces all duties and function that pert ion to the 
installation of an enterprises  it  financing the  establishment of 
all major polices the provision at all necessary equipment the 
outlining  the  general form of Organization under the enterprises 
is to Operate and the selection  of the principal officers.  
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“Management has been defined in very simple terms as getting  
work done through the efforts of other people and that function 
breaks at least  into two manor responsibilities one of which is 
planning and the other is control”. 
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אK 

א 
א 

א 
א 

א
א 

א
א 

אא 

אא
 א

א
א 
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 JאאE-BusinessWא
אIBMאא١٩٩٧

אאאא
אK 

 JIBMאא?
אאאא

אאאאK 
 Jאאאאאא

אאאאK 
 JאאE-CommerceWאאאא

FאEאאא
אאK 

 Jאאאאא
אאKא

אאKאאאאK 
אאאE-Management W
אאאאא

אאאאאאא
אאאאאאאאא

אאא٤K 

                                                 
4 JKאאא?אאא?،א،אא

،٢٠٠٦، ٣٤K 



www.manaraa.com

٥٧ 
 

 JאאאאWא
אאאא

אאK 
אא،אאאאאא

א،٥אK 
 JאאWאא

א،Wאאאא،א،
א،אאK 

 JאאE-Government
אאE-Businessאאאא

אאאאאאK 
 JאאאE-Democracy

אאאאאאK 
אאFUNESCO and The World 

BankEאאאאW 
Gאא،אאאאאאK 
Gאאאאאא

אאאאא
אאK 

אאאאא
אאאאאאא

אאאאאאאא

                                                 
5 JK،א،א٢٠٠٦א،١٣٨٠٤K 
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אאאאא
אאאK 

אאאאא،
אאאאאא

،אאאא،אK
אאאאW

אאאKאאאאKא
אאKאאאK 

5- “ZvªA‚AŒ√À ∏ª“:   

אאאאאאא
אKאא

אאאאאא
אKאאאא

אאKאאK
אאאא

אאKאאאאK 

NªAº®Œ ¡‚Aœ√À ∏ª:   

אאאאאאאאאא
אאאאאK

אאאאאK 

6- jrƒªA ‚Aœ√À ∏ª:   

אאאאאא
א،אאאא

אאאאאK  
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 —iAe‚A eB®IC‚AŒ√À ∏ª“:  

אאאאאא
אאאאאאא

אאאאאאא
אאאאאאאא

،אא
אאK 

אאאאאאא
אאאאאאאא

אאאאKאאW 

 
 

 

א 

אאא 

אא 
EXTRA

LANS אאא

E- Engineering 

Information systems 
Intranet 

אאא 
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ö‰eÃ⁄e àñ Èqï úòëf´⁄eòèï ≥Úú^
 אאאW 

١K  אK 
٢K אאאאK 
٣K א K 
٤K אאאאא 

אאK 
٥K א

אאאאא
א

אאFKKKאא
KE 
٦K אאאאK 
٧K אאאWאאא

אאאאאאא
אF،א٢٠٠٣،٢٣KE 

٨K אF٢٠٠٣،١٣٥E?W
אא،אאא
אאאאאאא

אאאאאאאאא
אאאFK?،א

٢٠٠٤،١٣٥KE 
٩K אאאאאF٢٠٠٤W

٩Eאאאאאא?
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אאאאאא
אאאאא،אאאא

אאאא
אK 

١٠KF٢٠٠٤،١٢٦Eאאא
אאאאאאא،א?Wאא

אא
אאאאא

אאאאא،א
אאאK? 

١١Kאאא? E-management?
אאאאאא

אאאאאאאK 
١٢K?אא?אאא

אאאאאא
אאאאאא

אאK 
אאאא

?א?א?אא
א?K 

אא?אא
א??אאאא،

אאאאא
אאאאאא
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אאאא
א?אאא?K 

אאאאW 
• אאאא

אאאא
אאאאאאK 

• אW 
• אK 
• אאK 
• אאK 

אאאW 
 JאאWאאא

אאאאאאא
אאK 
 JאWאאאא
אFאEאאאאא
אK 
 JאW٢٤אאאא

אאא
אאא٢٤א

K 
 JאWאא

אאאאK 
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  —iAe„ª œèifNªA iÃÒNªA‚AŒ√À ∏ª“: 


 
 

 —iAe‚A f÷AÃØ‚AŒ√À ∏ª“:  

אאאאאאאאא
א،א
אאאאאW 
١ Jאאאאא

אאאאאאK 
٢ JאאאאאK 
٣ JאאאאאאאK 

ZOOM 

א 
אא 

K 

א
א 

אW 
،א،א
א،
א،  

אW 
אא 
א 

אא 
א 

אאאW 
א 

אא 
אא 
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٤ Jאאאאאא
אאאK 

٥ Jאאאאאאאאא
אK 

٦ Jאאא
אאאא

אK 
אאאא

אK
אאאא

אאאK
אאאאאא

אאאאא
אאאאK 

 

ú´ó≥®e fìÔÔ¤ !Úe §ûeó+Úe⁄eòèï ≥Úú^
•אא

אאK 
•אאאK 
•אאאאאא

K 
•אאאאא

אK 
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•אא،אאא
א،אא

אאאK 
?אאאאאאאK? 

 Jאאאאא
אאאאW 

 
 

אאאאאאאא
אאא

אאאאאאאאא
אאאאK 

 
 
 


،

،א
،א

א، 

אאא 

،אא
א،א

،אאא
אא

א 

،אא
א،אא

א،א 
אא 
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אאאW 
אאאאK 

– F؟אE 
– אאאא؟ 

 JאאFאEא
א؟ 

 JאאאאK 

‚A iBQCÀ ©ØAÀe —iAe‚AŒ√À ∏ª“:  

 
 
 
 
 
 

؟
אא 

אא 

אא 

א

אא 

אא 
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 ™Àjrø PBJºÒNø"  —iAe‚A‚AŒ√À ∏ª“ :"  

אאא
אאאא

אאא
אאאאKאא

אאא
אאאאאK 

אאאאW 

±£ïg^ú9òr~rÚe úòénÚe^
אאאא

אאא
אאאאא

אאאאאאK 

±fòèfu^-ûf óÚe Ïeóq⁄eòèï ≥Úúfì´§ÉÔq !ÉÚe tf´§É∞e êÉ´ öÃf+r 1Ú ú´‹1Úe
ö‰eÃ⁄e⁄eòèï ≥ÚúR
אאאאאא

אאאאאא
אאאאאאK 

±fvÚfu^§Ü Ïeóqm ú´§∞e /Ãï–´ ê´ ím hm £ Ãè è⁄fs
אאא

אאאאא
K 
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±fÈme‰^te‰§ÔÚe üfém ï oñ‰§rÚe
אאא

אאאאאאא
א?אאא?א

א،א
אא?אאא?אאא

אאK 

´f±f^-ñóårÚe ê´ o fé´ ùór ´ Ïeóq
אאאא
אאאא

א?אאא?אK 

±f Ãf^úò fò Úe öÃe‰⁄e Ïóq
אא
אאאאאא

אאאK 

±fÈmf^úòèóèfÔÚe ıó“éÚe ï tfÈñ ◊rÚe Ãóyï
אאאאאאא

אאאK 

±fé´fu^ê´2e Ïóq⁄eôÉèï ≥Úúñ ÉÚe ï⁄eÉòèï ≥Úú
אאאאא

אאאאא
אאK 
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±fÈ fq^úä´fÉ÷ úÉòûfÜÃ úòÔñó q úAאאאא
אאאא

אאאא
אאאאאאאאא
אאאא

אאאאK 
אאאאא

אאאאא
אאW 

אאאאאאא
אאאאאאK 

 —iAe‚A ≤Af«C‚AŒ√À ∏ª“:  

אאאאאא
،אאאא
א،אאא

אאאאW 
١ JאאאFאאEK 
٢ Jאאאאא

אK 
٣ Jאאאאא

אא
אאK 
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٤ Jאאאא
אאאא

אאאK 
٥ Jאאאאא

אאאא
אאא

K 
٦ Jאאאאא

אK 
٧ Jא،אא

אאאאאאאאאאא
?אא?אאאK 

٨ Jא،אא
אאאאאאא

K 
٩ Jאאאאאאא

אאאאאא
אאאK 

١٠ Jאאאאאאא
אאאאאאאK 

١١ Jאאאא
אאאאא

אK 
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١٢ Jאאא
אK 

١٣ Jאאאאא
אאאK 

אאאאאאאא
אאא

אאאא
אKKKKKאאאא

אאאאאאא
אאאK 

 

 
 

אאא
א 

אW 
אאאא

אאאK 

אאW 
אאא

א،א
אאא

אאK 

א
אאFאE 

אא
אFאE،

אFאE
אאK 

אאא 
،אא

אאK 

אW 
א،א

،
אK 
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אאאא 
• אאאאא

אאא،אא
אאאK 

אאא 
K 
FאKE 
אאאאאK 
אאאא

אאאK 
אא?אאאW? 

אאא?אאא?
אאאאאא،אא

אאא
אאאאאא

אאאא
אאאאא

אאאאא
W 

 ±£ïg^zrÚe⁄eôèï ≥Ú^
אאאאא،א

אאאאא
אא،אא،א

א?אאא?
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אא
אא

אאאאאאאאאK
אאאאא

אאאא،א
אאאאא

אאאאא
אא،אא

W 
 JאאאאאK 
 JאאאFאאEK 
 JאאאאאK 

אאאאא
אאא

אא،אא
אאאאאאאא

אאאאאאא
אאאאא

אאK 

±fòèfu^|‰f‚äÚ úòÈnrÚe öÃfñ‹^
אאאאא

אאא
אאאאא



www.manaraa.com

٧٤ 
 

אKא?אאא?
אא
אאאא
אאאא

אK 
א

אאאאאא
אאא
אאא

אKKKKKKאאאא
אאאא

אאאאאK 
א

אאאאא
אאאאאאאא
אא

אאאאאאאא
אאאאK    

±fvÚfu^ö‰eÃ⁄e -ä÷^
אאאאא?אאא?

אאאאאאאא
אאאאאא
אאאאא

אא،אא
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אאאא
אאאאאאאא

אא
אאאאK 

 —iAe‚A PB‚AŒ√À ∏ª“:   

• אK 
• K 
• אאאאK 
• אK 
• אאאאא

אאK 

e‚A PAlŒû —iA&  “øÃ∏áA‚AŒ√À ∏ª“:  

• אK 
• אאאאאK 
• אאאK 
• אאאאאאאאK 
• אאאאאאאא

٣٦٥G٢٤G٧אא٧א
א٢٤אא٣٦٥אK 

אאאW 
١K אאאK 
٢K אאאK 
٣K אאאK 
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٤K אאאאK 
אW 

 JאאאK 
 JאK 
 JאK 
 JאK 
 JאאאK 
 JאאK 

 —iAe‚A juBƒß‚AŒ√À ∏ª“   :  

אאאW 
 JאHardwareK 
 JאSoftwareK 
 JאKCommunication Network 

אאאאאא
אאאאאאאא

אאאאK 
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אאאK 

 JאאאאאK
אאאאא

אK 

 

אא 

אא אא 

אא
א 

אא
א 

אא
אאא 

 

 

אאא 

א
א 
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LÃmBáA WøAjIÀ “ŒmBmfiA PB√Ã∏ùA :   

אאאאאK 
אאאWאOperating Systems

،אא،א،אא
אאאCASE K 

 JאInternetאאExtranet،אInternet
אאאאK 

 Jאאאאאאא 
Knowledge WorkersאאאDigital Leadershipsא،

אאאא،אאKא
אאאאאאא

אאאK 
אא،א

א،אא،אאאK 

 —iAe‚A PBŒƒ¥M‚AŒ√À ∏ª“ :   

 JאKאאK 
 JאK JאאK 
 JאאאאK JNetK 
 JאK JאK 
 JאאK 
 JאאאK 
 JK 
 JאאK 
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אאאW 

 JאK 
 JאK 
 JאאK 
 JK 
 JK 
 JאאK 
 JאאK 
 JאK 
 Jאא 

تقنيات الإدارة 
 الإلكترونية

 .خدمات الويب -

 .المحمول -

إدارة المــــــستندات  -

 .الإلكترونية

 .إدارة علاقات عامة -

 .المكتب الخلفي -

 .الذكاء الإداري -

 .أرشفة -

 .إدارة الإنتاج -

 .تقدير سبل الأداء -

 .تعاون برامج الشركات -

- Net. 

 .الشبكة -

- אK 
- אK 
- אאא

אK 
- אK 
- אאK 
- אאאK 
- K 
- אאK 
- אאK 
- א

אK 
- NetK 

אא
א 
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אאאLא
אW 

• אאK 
• אאאאK 
• אK 
• אK 
• אאאK 

 
 
 


א


א  אא


א 

 
 

א
א 


 

א
א 

א
א 

אא
א 
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⁄ úò f 2e tfèó≥)eö‰eÃ⁄e úòzòqe⁄eòèï ≥Úú^

 
 —iAe‚A “¿§√C‚AŒ√À ∏ª“:  

אאאאאא W 
١ JאאאאאK 
٢ JאאK 
٣ JאאאK 
אאW 
١ JאאאK 
٢ JאאK 

אאאאאאK 

אאאאאאאK 

אאאאאK 

א
אאאאאאאK 

אאאא
אאK 

א
א 

אא 

א
א 

אא 

אא
א 
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٣ JאאW 
• אאK 
• אאK 
• אאK 
• אK 
• אK 
٤ JאאW 

 JאאK 
 JאאK 
 JאאK 

٥ JאאW 
• אאK 
• אאK 
• אK 
• אאאK 
• ،אאFאאEK 
• א،אK 
• אאאWאאאאא

אאאאאאאא
א،אאאא

אאאאאאאאא
אאאK 
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אאאאW 
• אאא K 
• אאK 
• אא K 
• אאאאא

אאK 
• אא אK 
• אאאK 

אא אא،אא،א
א،א، ،אאאאא،א،א
،אא ،א،אאא،אאא

אאאא 
אאK 

—iAe‚A PB»UÃM   “Œ√À ∏ª‚A :   

١ JאאK 
Department files instead of Archiving 
٢ JאאאאאK 
٣ JאאK 
instead of TypingReview the Document Contents 
٤ JאאאאאK 
٥ JאאאאאK 
Actions instead of Minutes of Meetings 
٦ JאאאK 

Achievements instead of Follow Ups 
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٧ JאאאK 
Detect Problems instead of Solving Problems 

٨ JאאK 

 —iAe‚A ü “ÕiAe‚A PBøÃº®ùA PBŒƒ¥M iÀe‚AŒ√À ∏ª“:  

אאאאW 
 JאאאאאK 
 Jאאא

א،אאאא
אאאאאאא

אא
אאאW 

١ JאK 
٢ JאאאK 
٣ JאאאK 
٤ JאK 

ö‰eÃfiÚ |‡ó˜⁄eòèï ≥Úú^
אאא

אאאאאא
אאאא

אאאK 
אF١EW 

١ JאאאאK 
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٢ JאאאW 
אאאאאK 

אאאאאK 
K 
٣ JאW 
 JאאK 

 JאK 
 JאאאאK 
 JאאK 
٤ Jאאאאא

אאאאK 
٥ JאאאW 

F١Eאאא 
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אאאא
אאK 

אאאא
אאאאאW 

١ JאK 
٢ JאאאאאK 
٣ JאאK 
٤ JאאK 
٥ JאאK 
אאאא

אFאאאKE 
אאאא

אאאאא
אK 

 µŒJÒM µ÷AÃß"  —iAe‚A‚AŒ√À ∏ª“ " :  

אא?אאא?
אאא

אאאאאא
א?אאא?א

אאאא
אאאאאא

אאאאאא
אW 
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Wאאא?אא
א?א،אאא

אאאאK 
Wאאא?אאא?

אאאאK 
Wאאאא

א?אא? 
אWאאאאאאא

אא?אאאא
אK? 

Wאאא
אאאאאאK 

Wאאאאאאאא
אאאאאאא

אאK 
Wאאאא
אאא

אאאאאאK 

 “øÃ∏áA ΩŒ®∞Nª “øk›ªA PAiB»ùA‚AŒ√À ∏ª“:  

١ JאאאW 
אאאאאאא

אאאאא
Kאאאא

،אאאאאאא
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אא،אKא
אאK 

٢ JאאאאW 
אאאאאא

KאאאאW 
אאאא

אאKאא
אK 
אאאאא

אאKא
אאאאאK 

א،א،א،אאא
אאK 

אאאאא
אאאK 

אאK 
٣ JאאאW 

אאאאW 
 JאאאאK 
 Jאאאא

אאK 
 Jא

אK 
 JאאאK 
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 Jאא
אאאאאK 

٤ JאאאW 
אאאאא

אאאאאאK 
٥ JאאאאW 

אאאאאW 
 JאאאאK 
 JאאאK 
 JאאאאK 
 JאK 
 JאאK 
 JאאאK 

אאאW 
• א،Fא אEK 
• ،אאK 
• אFLEK 
• אא، א،K 

  

ö‰eÃ⁄fm úAnq )e -,f◊)e⁄eòèï ≥Úú^
• אFאLאLאKE 
• אאK 
• אאאאK 
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• אK 
• אאאK 
• אאאK 
• אאK 
• אאK 

אאאאאW 
• אאאאK 
• אאאא

אK 
• אא

אאאK 
• אאאאK 
• אאאאאא

אאאK 
• אאאאאאאאK 
• אאאא

אאאאאאא
אאאK 

אאאאאW 
• אאK 
• אאאK 
• אאK 
• אאאK 
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• אאאK 
• אאאK 
• אאK 
• אאאאאאK 

אאאFאא
אEW 
١ JאW 

אאא
אK 
אאא

אK 
אאאאאאK 
אאאאא

K 
٢ JאאW 

אאא
אאאK 

٣ JאאW 
• אאאK 
• אאאK 
• אאאאאא

אא
FאEK 
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ö‰eÃ⁄e ô Ôq -ë⁄eòèï ≥Úúcúò#e Óï nÚe õäÜR
• אאאא

אאK 
• אאא

אאאאא
אאאאאא

אאאK 
אאאאאא 

؟א אאאא

אא؟ א 

א؟ א 

אאא 

אאאאא؟ 

אא؟ אא 

؟א א 

אאא 
  

  

  

 —iAe‚AÀ “øÃ∏áBI CfJ√À °Òé ±Œ∑‚AŒ√À ∏ª“ ?  

•א
Kאאאאאא 
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•אאאK 
K 
K 
K 
K 

אאW 
אאאאא

Kאאא 
 JאאW 
 JאK 
 JאאK 

•אאאK 
•אאאאא

אאאK 
•אאאא

אאאK 
•אאאא

אאאK 
•אאאאא

K 
•אאאאאאאאא

אK 
،K 
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אאאאאאא
אאK 

 ïG “ÕfŒº¥NªA —iAe‚A ≈ø ¡ŒºnªA æB¥N√‹A ΩYAjø‚AŒ√À ∏ª“:  

אאאא
אאאאא

אאאאא
אאאאF

אא
אאEאא

אאאאא
אאאא

אK
אאאW 
WאאאאW 

אאאאא
אאאאאאא

אאאאאא
אא

אאאאאאאאאא
אאאא

אאאאאK 
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WאאאW 
אאאאאא

אאא
אאאאאאאא

אאאאאא
אאאא

אאאאא
אאאאאא
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אMicrosoft Internet Explorerאא
PropertiesK 
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٢KאאאאW 
 
 
 
 
 
 
 
 

٣KאFConnectionsEAlways dial my default 

connectionאOK 
אאאאK 

EאW 
אאאאאW 

١KאאMicrosoft Internet 
ExplorerאאאאאW 
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٢Kאאאא
אISPאאאא

FAccountKE 
٣KאW 

אאא
אאאK 

אאW 
 
 
 
 
 
 

אאאW 
אאאאא،

،אאאאאא
אKInternet Explorer

،אאאא
אאKאא

אK 
١K אא،The New 

York TimesאאאK 
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 Installing The New York Time Explorer Bar 
 

1-  Run this small setup Program to install the Explorer bar on 
your computer 
2- Close all Internet Explorer windows  
3- Restart Internet Explorer 
4- To make the bar appear, click the "View" menu, point to " 
Explorer Bar", and then click "New York Time on the Web 
Explorer Bar." 

 

٢KInternet ExplorerאFrunEא
אאK?Save this file to disk?אOK 

 
 
 
 
 

 
٣KאSave AsאKאSaveK 
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٤KאאאאאK
אאאK 

 
 
 
 
 

Kאאא،אOpen
אK 

 
 
 
 
 
 

٦Kא،Open FolderאאאK 
٧Kא،CloseאאK

אאK 
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אW 
אאא

IEאאW 
 
 
 
 
 
 
 
 

אאאא
אאא

אK 
אאFWindows 98E

אאW 
FאאE 
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c áÓó)e
אאאא

אאFWed ServerE
אאK

אאאאאא
FHomePageEKאאא

אאK 
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ƒ w~nÚe ú´§sè è⁄eWSearch 
אאאאא?Search 

Engine?אאאW 
FEאאאK 
FEאאאאא

K 
FEאאאאא

אאאאאא?א?K 
אא?web Sites?אא 

Gאאאאא
אW 

Gwww.altavista.com 

Gwww.go.com 

Gאאאאאא
W 

Gwww.google.com 

Gww.yahoo.com 

Gwww.msn.com 

Gwww.masrawy.comא 
Gwww.maktoob.comא 

אאאאאא
א،א

W 
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١Kא?Internet Explorer? 
٢Kא?א?אאאא

אאא?Address?W 
 

 

٣K אW 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

אאאאא،
?א?א

אK 
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אW 
אאאא

،אאאאא
אF?WאKE? 

א
אאאאאWFאE

אאאWא????K? 
אאאאא

אאאF?WאE? 
אאא

א،אאK 
אא

אWwww.google.comאא
FאE?א??Google?

W 
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אW 
 Jא?א?٢٣٤K 

 Jאאאאאא
 

–אאאאאאא
אK 
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א?א?אאF٦٨٤E

אW 
אאאF٢٠E،

א،אאאW 
אאאא 

٢אאF٢٠Eאא،KKKKK 
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אW 
אאאא

אK 
١אKא

،א?א?אאא،
אKא،אK 
٢ JHome pageאאאK

אאא،א
אK،K 

٣ JKא
אאאאאא،–

א
WebK 
٤ JאאאאKא

אא،
אK 

٥ Jאא?movie??film?
football?soccer?אאK 

w~nÚe §éÜ ÛämfÔq §Ó !Úe t1≥◊)e —Èm
אאאאWאאK

،אאא
Internet ExplorerאאW 

 
 



www.manaraa.com

١٦٠ 
 

 
 
 
 
 
 
 
 
 
 
 
 

Internet Explorer،אא
אאאW 

١KאאKאא،אא
GoEnterK 

٢Kאאא
K 

٣KאאאKInternet Explorer
אא،אאאK 
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 ß PB∞ºùA æBmiGO√ √‚A :  

אא
אא،

אאאאא
אKFree Telא

אK
،،،K

،אאא
?Automatically Reject File Transfer Requests?אK 

א
אKאאאאאאא

אFree TelK 
١KאSendאאSend FileK 
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٢KאאאBrowseK 
 
 
 
 
 
 
 
 
 

٣KאאאK 
٤KאאאK 
٥KאOKK 
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٦KאSendK 
 
 
 
 
 
 
 

 

 ß “qeifªAO√ √‚A:  

אאאMicrosoft Chat
אאאאאאKאא

אאאאאא
،Microsoft Chatא،אאאאK

אא–א
אK 

אMicrosoft Chatא
אא،אא

IRCאאDanteUndernetK 
Microsoft ChatאאChat Connection

אאא
WNicknameFKאEאאא،،
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אאא،URL،אאא
K 

אאאאא
אאאאK،א

אאKאאאא
א،אKאא

Microsoft ChatאאK
אאאאאאK

אאאא،אאא
–אאK 

אאאאK
אאKאא

،אאK
א،אאאא

אאאK 
אאאאK 

١KאPersonal InfoK 
٢KאNicknameFEK 
٣KאאאאK 
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٤KאCharacterK 
٥KאאK 
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٦KאאBackgroundK 
٧KאאK 

 
 
 
 
 
 
 
 
 

٨KאOKאK 
٩Kאא،CancelK 

١٠KאOKאK 
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“qeifªA “øfa —fYÃI æBvM‹A :  

Microsoft Chatא،א
אאK،אא

Microsoft Chat،אאאא
אאKאאאא

K،אאא
K 

אMicrosoft Chat،אאChat 

ConnectionאConnect
אאKאא،Connect

אאKKאא
א،אאGo to chat roomאא

אאKאאאא
،אShow all available chat roomsK 

אאKא
אאאאאא

אK 
،Message of the Dayא

אאאMicrosoftא
א،אאאאאאK

،א
Show this whenever connectingK 
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אאW 
١Kאא،ConnectK 
٢Kאא،אאאאK 
٣KאאאK 

Show all available chat roomsK 
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٤KאאאK 
٥KאOKאK 
٦KאאאK 

 
 
 
 
 
 
 
 
 

٧KMessage of the DayאOKאאK 
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ú÷Ã‰§Úe ö z} ‰fòr e
אאאאאK

אאא
אאאKאאאא
אאאKאאא

אKאאא
אאאאאא،אא

אאK 
אאאא

KאK
אאאאאא

Kאאאא
،אא

אK 
אאאאאא

אאאאאאMicrosoftא،
אShow only registered roomsK 

אאאאא
אאאK 

אאאאאאא
אא،אא

٩٩٩٩KאאK،א
אאא١

אאאK 
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אאK 
١Kאאא،Show only registered roomsK 
٢KאאK 
 

 
 
 
 
 
 
 
 

٣Kאאא،אDisplay chat 
rooms that contain 
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٤Kאא، Also search in room topics 
٥Kא،אאאK 

 
 
 
 
 
 
 
 
 

٦KאאK 
٧KאGo ToאK 
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êñ 3e á´ -©eórÚe
אא،א

אאאאאא
א،אאאאSayK

א?Hello?
אאאאאא

–א
אאKאאאא

א،אא
אKאאא

א،
אKאא،

א،ThinkSayFאא
אאKEא،א

אאKא
אאאא

אK،אאא
،

،אK 
אאאאאK

אאאאאK 
אאW 

١Kאאאאא
אK 
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٢Kאא 
٣KאSayאK 
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٤Kאא،ThinkK 
٥KאK 
٦Kא،WhisperK 

 
 
 
 
 
 
 
 
 

٧Kא،אא،Action 
٨K،אאK 
٩Kא،אאTextK 

אאאאW 
אא،אא

אאאKאא
אאאאאאא

אאאאFInternetWorldEא
FInternet LetterEאאFThe Internet Business 

ReportEאFThe Internet Business JournalEא
אBits and Bytes OnlineK 
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אאאאא
FElectronic CommunicationsEאFData TransferE،

אFMarketing ResearchEאאא
FElectronic StorefrontsEאא

אK 
אאאא،

אאאאאאא
אא،אאאאא

אאאFElectronicCommunitiesEא
אK 

אא،א،W 
١KאאK 
٢KאאאK 
٣KאאK 
٤KK 
٥KK 

،אאאאאא،
אW 

١KאFElectronic CommunitiesEא
אאאאאא،

אאאאK 
٢KאFInterest CommunitiesEא

אK 
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٣KאFRelationship CommunitiesEאאא
אאFDiscussion GroupsEאK 
אאאK

אאא
אאKא،

אאא
אאאאאאK 

אאא
אאאאאאאאא

אאאKא
אאאאאא

אאא،א
א،אאאא

א،אאא
אאK 

אאא
אאאא

אא،אאW 
אאאאא؟ 
؟אאאא 
א

،
،؟ 

אא؟ 
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א،
א؟א 

אא
אא،؟ 

אאא
אKאאאא

אאאאאא،א
،אא،אא،א

אK 
אאא

אאW 
١ Jאאא

אExtranet, LANKKKKKKK 
٢ Jאאאאא

אK 
٣ Jאאא

אאאK 
٤ JאאFTechnical PlatformE

אאאאאאא
אאאאאאאאK 

٥ Jאאאאא
א،א،אאK

אאאאאא
אFGlobal CustomerEאא
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FGlobal ProductEאאא
אאאאK 

٦ Jא،אאאאא
אאאאאא

אא
אאאאKאאאאא

אאאאאאאK 

sè è⁄eúåòÔÚe úä ä ï^
א?אאא

אאK?،א
،אאאאאא

אאFDiscrete but 
interconnected value – creating activitiesE 

 
 

 
 
 
 

 
 
 
 



www.manaraa.com

١٨٠ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

אאא
אאא

אאValue delivered to buyers)EK 
،אא

אאאאK 
אאאא

אאא
אאאאFאEאאאאK 
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אאא
Communication Protocols)Eא
StandardizedInfrastructure)Eאאא

FIntuitiveBrowser InterfaceEאאא
אFBidirectional CommunicationEאאFEase of 

ConnectivityEאאאא
אאFEDIKE 

אאאא
אSupport Activities)EאאאKא

אאFCorporate wide electronic mail systemE
אאאא

Kאאאאא
אאאאא

אKאא
אאאK 

אאאאFSupport 

InfrastructureEאאFComputer-

AidedDesign/CADEאאFComputer-Aided
ManufacturingEאKא

FProcurement SystemsEאאאאא
א،א

אאFPurchasingProcessesEK 
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ıBŒ√BQ : “∏JqO√A √‚A  :  


אF

KE 
אאאאאא

א،אאאאא
אאאאאא

אאאKאאאא
אFאאאא

אE،אאאFאאא
Fire WallsEאא
אאאKאאא

אאLאFClient/ serverEאאK 
אאא

אאאW 
•אאFLANE

אאFאF١٠MbsE
אF١٠٠MbsKE 
•אFNodesEא

אאאאFא
אFPeak TimeEאאKEא

،אא١٤
אF١٤KBpsE٥٦אF٥٦KBpsEא

אאK 
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•אאא
אאFFrame RelayEאא

א،אאא٢
אF٢MBpsKE 

ú≥n÷ çe§‚r e fñe–´sèe è⁄e
١KאW 

אאFServerEאאא
אאאאFData basesE

אאאKא
FDownloadingEאאKא

אאא
אFPermissionEאK

אאאאא
אאWאFPhone bookEא

FMaintenance Request FormsEאאאא،
אאאאאא
אאאאאאFInternal 

Web siteEאאאאFאE
אא،א،אאK 

אאאאא
אאא

אאאאאאאW 
١ Jאאאאא

אאאאאא
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אאאאא
אאK 

٢ JאאאאW 
١EאאאאאאאK 
٢EאאאאאK 
٣EאK 
٣ JאFPilot VersionEאW 
١Eאאאאאא

אK 
٢Eאאאאא

אK 
٣EאאאאאאK 
٤Eאאאאאא

FBackup SystemEאאK 
٢KאW 

אאאאאאאא
אא،אK

אאאאא
אFאאא

Eאאאאאא
אאאא

،אאאאא
אאא،אא

א،אאאאK 
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٣KאאW 
אאאF(Apple

אאFPCEאא
אאאאאאא

FInformation ResourcesEאאFBrowserE
Kאאא

אאאאא،
אאאאאאFReal – TimeE

אK 

ú≥n÷ üfém úò+ò,sèe è⁄e^
אאאאא

אאאאאK 
١ Jאאאא

אK 
٢ JאאKא

אאאאאא
אא؟אאאא 

٣ J    א א א א א  
אFIntegrate Databases into Internet ApplicationsEא

אאאאאאאא
אאא ،אא

 אא א Kא אא אא
אאאאאK 
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٤ JאאאאFInvest in Excellent Network 

CapacitiesEאאאKא
א،אאאאא

אאאאאK 
٥ JאאאאאFMotivateEmployees 

to use the InternetEאאא
אא

אאאאKאא
אאאא

אאא
אאאאK 

אאאאאW 
١אאאאW 
•אאאאK 
•אאאאאK 
•אאאאאא

אאאאK 
٢ JאאאאW 
•אאאאאאאK 
•אאאאאK 
•אKKKKKKK 
٣ JאFPilot VersionEאאאW 
•אאאאאא

אK 
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•אאאאא
אK 

•אאאאFPreventive 

MaintenanceEאאFBackup SystemEאK 
٤ JאW 

אאאאאא
אK 
٥ JאאW 

אאא
אKאא
א،אאאאא

אאאK 

ú≥n÷ öfò} ö‰ïÃsèe è⁄e^
אאאאאאא

W 
 JאאFאWE 

אאאאא،א
אאאאא
אאאאKאא

א،אאאא
אK 

 JאאFאאWE 
אאא،אא،

אאא،אא
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אאKא
،אאאאאא

אא،א
אאאאאK 

 JאאFאWE 
אאאאא

אאאאאאא
א،אאא

אא،אK 

ú≥n÷ çe§‚r e t£f≠ ãëgsèe è⁄e^
אאא

אאאאא
אאאאאא

אאW 
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?אא?אאא
W 

١ JאאW 
אאאאא،

،אאאK
אאאאאאW 

 الحلول التقليدية الإنترانت
אK

אא
אK 

אאK 

אא
אאאK 

אאK

אאK 

אאK

אאK 

٢ JאאW 
אאא،

אאאאאאK
אאאא،

אאאאאאאא
אFאKEאא

אאאאאאאא
אאK 
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٣ JאW 
אאא

אאKאא
אאאאW 

אאאאאאK 
אאאאK 
אאאאאאK 

ıBRªBQ :‚AO√A n∑:  

אאאאאא
אKKאא

K 
אאא،

אאאFא
KEאאא

אאאאא)(Fire Walls
אא،אא

אאא،א
אאאאאאא

אF،،KEKKK 
אאאKKKKK؟ 

אאאאא
א،א
אאאאK

אא
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אאא
אFire WallsאאאאאK 

אאאאא
אאאא،אאא

אאאאא
אאאאKאא

אאאאW 
•אFClients TrainingKE 
•אאאאאא

אאK 
•אאאK 
•אאאאאאאא

אKKKK 
؟אאא 

אאאאא
،אאא
אאFאא

אFB–2– B Business to businessEא،
אאאאאאאW 

١KאאFSupplier ExtranetsWE 
אאאאא

א،،אא
،אאא

אאאFInventory ControlKE 
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٢KאאFDistributor ExtranetsWE 
אK

אאאKאאאא
אאאאאK 

٣KאאFPear ExtranetsWE 
،אאאאאא

אאאאאאF
אאאאאא

אאE،אא
אאK 

sèe ,⁄e §ûeóÏï úòåëgW 
אW 

١ JאאאW 
אאא

א،אאאאא
אK 

٢ JאאFTracking InvoicesWE 
אאאאא

FאאEא
אא،אאא

אאK 
٣ JאFEmployment ServicesWE 

אאאאאאFא
אאאKKKKKE،אא
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אאאאאאא،
אא،אאא

אKאא
אאאאK 

٤ JאאW 
אאאא

،אאא
אאאRequest Point)E

אאאKאאאא
אאאאאאאאK 

אאאאאFאE 
Internet & Extranet And Supply Chain Management  

אא(SCM) Supply Chain Management
Distributor،אESupplierאFאאא

אאFאאEK 
אאאא

אאאKאא
אא،אא،אא،Kא

אא،אאאאא،א،
אאאאאא

אאK 
אאאאאא

אאאאא
אאאK 
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אאאאאאא
אא

אאאאאאאK 
אאא

אאאא
אאאאא

אאאאאאא
אאאאאא

אאאאא
אK 

tf≥n÷sèe è⁄esèe ,⁄eï
אאאא

،،،،אאא
אאא

אאאK 
אאאא

אאא،א
אאאK 

אאא
אאאאא،א

אאKאא
אא?א?

א??א?אאאK 
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אאאאא
אאK

،
א

אאK 
אאאאא

אאאאא
אאK 

אא،אאא
IntranetאאExtranetאאאא

אאאCost Saving
אK 

MÃLúò)fÈÚe ú≥n◊ÚeFWEB" WWW 
א

אאאאאאא
אאאאאא

א
אאאאWWWא

אHypertext Markup Language ( HTML)K 
FWEBEאאאא،

אאאאFHypertextEא
אאאאFWebEא

אאאא
אאFWeb ServerE

אK 
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FWebEFWebEאא
אאFHypertext Markup Language HTMLE

אHyper Link)Eאאאא
אאא

אאאK١٩٩٣א
FHTMLEאאF٣Eאא

אאאאאאאא
KKKKKKאאאאאאא 

אאFWebE
אאFWebEF١E٪

אאאא
FWebEK 

אאאא
אFWebEא
אאאFWebEאFWeb BrowsersE

אאא
אאFHyperlinkEא

אאא
אאאאK 

אWWWא?Sites?
אאא

אK 
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אאFWebEW 
אFWebEאLא،

אאאאאWeb 

BrowserFWebKEFBrowserEא
FWebEאאאאFHyperlinkEא

FWeb ServersEאServerK
אאאאאFMicrosoftE

אאא
אKFBrowsersEאאFGraphic 

User InterfaceEאאFMouseKE 

אאFLinksEFHighlightedE
אאאFWebE

אFSLIP – Serial 

Link Internet ProtocolEFPPP – Point To Point ProtocolEK 

אWeb؟ 
אאאWebW 

١ JFMs-WindowsE
٤٠٠}١٤LK 

٢ JFInternet AccountEא
אFPPPEFSLIPKE 

٣ JאאFTcPmanEא
אWin 3.1)EFWin 95EK 
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úòé+Úe tf~äA“)eM ^terminology ( لـWWW^
WWW،אאא

FKeywordsEאאKאא
אWWW،אK

אW 
١ JאWDocumentWאא

WWWKF?page?KE
א،،
WWWK 

٢ JאWHome PageWא
WWW،אK 

٣ JWBrowserWאFSoftwareE
WWWKאאאWNetscapeSPRY 

MosaicK 
٤ JאאWHyperlinkWא

WWWאא
א،אK

،אאאא
Kאא

URLאKאא
אאא

אאא
،KFFashionEא

Clickable map
אK 



www.manaraa.com

١٩٩ 
 

٥ JUniform Resource Locator : URLWאא
،FSiteEURL،

אNetscape
URLאW 

ftp//ftp.mcom.com/netscape/mac/netscape.sea.hqx 
URLCompuServeWWW 

http//www.compuserve.com 

WWWא
אURLאURLs،א

אK 
٦Hyper Text Markup Language (HTML)W

אאWWWHTML
אאFgraphicsEאאK 

אHTMLK
אאHTMLא

FWord ProcessorEMicrosoft Word ،Word Perfect
אאFGO INETFORUME

K 
٧ JHyper Text Transfer Protocol : HTTPW 

אאאאHTMLK 
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